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Who are the migrants in Italy?

Economical migration

Forced migration



Who are the migrants

Migrants for economical/family reasons: 5.026.153 – 8,3% of pop.

They come with a clear migration project and only if they get an
authorization before coming.



They contribute to our
retirement system: 11,5billion 
of contribution per year

Who are the migrants

2,4 million in the work forces and
they produce the 9% of italian GDP

9,5% of the enterprises have been
created by migrants coming
from Morocco, Rumenia and China
In Trade, Constructions and food services

In domestic works are employed 46,7% of 
Migrants women who work.



Who are the migrants

Forced migrants:
International protection seekers, refugees, beneficiaries of subsidiary
protection and humanitarian protection. Law referrement: 1951 Geneva
Convention and 32-33/2013 EU directives issued under the CEAS - Common
European Asylum System adopted in Italy.

.



Arrivals and first reception

In 2017 less than 31% of arrivals in Italy (compare to 2016)



Arrivals and first reception

.



Arrivals and applications



Extraordinary reception centers: 140.000

Sistema di accoglienza nazionale

First aid centers – CPSA- 352
Lampedusa, Pozzallo, Lecce

First reception centers ex 
CARA

Identification and 
applications – 10.700 

Reception system for asylum seekers an refugees-
Sprar – All over Italy, cities about 35.352 places

Hotspots:
relocation program, 

first EU/Easo
reception



Rome in numbers

Sprar places: 
1.990

Cas Places: 
2.218



Who are the migrants

.

Integration



The integration of refugees is a dynamic and multifaceted two-way process which
requires efforts by all parties concerned:
1) preparedness on the part of refugees to adapt to the host society
2) readiness on the part of host communities.
The process of integration is complex and gradual

Comprising dimensions:
1. legal
2. economic
3. social
4. cultural

UNHCR – United Nation High Commissioner for Refugees

INTEGRATION



INTEGRATION

Gradual process by which new residents become active participants in 
the economic, social, civic, cultural and spiritual affairs of a new 

homeland. 

UN

Integration is a long-term, complex process that takes generations and 
requires accommodation between the new arrivals and the host 

society.

Successful integration requires: flexibility, goodwill and generosity by 
both migrants and their receiving society.

EU

Multi dimension Long term
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Programma integra

The social inclusion of migrants is the only way of improving 
the condition of living inside each  communities for all

«Programma integra is an integrated social co-
operative founded in 2005 aimed to promote the
integration of migrants and refugees to contribute
to the wellness of the society».



EU Action Plan on the Integration 2016

Integration is a precondition for an inclusive, cohesive and prosperous society

7 June 2016 - European Commission presented the Action Plan on the Integration with the aim to 
support Member States in the integration of the 20 million non-EU nationals residing legally in EU. 

The Plan describes the concrete measures that the Commission will implement in this regard. 

• PRE-DEPARTURE/ PRE-ARRIVAL MEASURES
• EDUCATION 
• LABOUR MARKET & VOCATIONAL TRAINING 
• ACCESS TO BASIC SERVICE 
• ACTIVE PARTICIPATION & SOCIAL INCLUSION



Italian plan on integration

It was prepared by an Institutional committe foreseen by law. 
Launched 26/09/2017

The principles that lead the plan's work:

• Integration is a complex concept that starts from the first 
reception and aims at achieving personal autonomy;

• It requires information and sensibilization of the population;

• Specific attention should be paid to people with the greatest
vulnerability;



Italian plan on integration

Principles:

• Early start of integration paths in the reception phase;

• Social Inclusion Paths such as: Interreligious Dialogue, 
Linguistic Education, Access to Education and Qualifications, 
Training, Access to Healthcare, Access to Housing, Family 
Reconnection, Information to Services

• Prevention of discrimination

• Participation and active citizenship

• Institutional awareness raising

• Implementation and monitoring of interventions



How we integrate

Social inclusion

Support for 
public 

administration
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Good practices
exchange and 
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Elements for the social inclusion in Programma integra

Social 
inclusion

Legal 
service

Housing

Social 
support

Job 
orientation
/research

Training
Italian
classes



Job counselling

The office works mostly with asylum seekers and refugees, but we try to help migrants in 
general, especially when vulnerable. 

• counseling on public services for the employment; 

• write CVs; 

• support an active job search; 

• we organize and monitor internhips. Why?
No public services
No specialization
Need to be fast

No subsidy for companies



Job counselling

What works more

• Internship

• Mediation with 
enterprises/same language

• Tutoring

What works less

• No increasing of 
companies/enterprises

• Little variety of job position

• Lack of recognition of 
qulification and 
competencies



Project and services

The job orientation service inside the inclusion services of Immigration 
office of Rome Municipality .We provide job counselling for migrants and 
Asylum seekers and holders of protection residing in Roma and especially 
in SPRAR centers. It is open 3 times a week like the immigration office 
that coordinates all the reception system pf Rome Municipality.

NEVER ALONE projects: aims at foster foreign unaccompanied minors
and young adults (17 – 19 years), received in Turin, Rome and Catania, in
specific training paths in order to guarantee work and social autonomy.
The project activities foresee a special attention to the following topics:
health, vocational training, work and education. Period: 2016 -2018

In 2017 people seen at immigration
office have been 4.280 for a total of 
di 10.872 interventions, 356 
person/month. 



Legal services

Legal counseling: it provides information and support in relation to legislation and
administrative procedures on asylum and immigration. The service started in 2005 mainly
among the activities of Rome Municipality.

In 2016: 646 intervention about: preparation for the interview in front of the commission,
permit of stay, family reunion.



House and education

Social mediation in the field of 
housing

It provides support in the 
search of a house, contacts
with real estate agents, and 
support in the signing of the 
lease. It started in 2013 after
the closure of a European
Integration Fund project.

Main project: Immigration
office; Homefull project, AMAR

Training and language activties

Training in particular
Market/economic area and 
traineship period.

Language classes

Main project: Immigration
office; Never Alone, Re Start 
Up.



Homefull

The project’s aim is to devise an innovative model 
of ‘generational encounter’, between young 
foreigners and italian elder people. 

The final objective is to experiment a co-housing 
path. 

Homefull is financed by Lazio region –

Period: jan – nov 2015



Intercultural mediation activities

Public registry for intercultural mediators: it supports the activities carried out by the
Public Registry of Rome Municipality with the creation and dissemination of training and
information activities aimed at intercultural mediators.

Intercultural mediations inside the “Ospedale San Camillo”- Funded by Hospital itself

PRILS project: intercultural mediation service inside the Prefettura di Roma. Funded by 
Lazio Region

Intercultural mediation in SAMIFO: inside the center for the treatment of mental disease 
of Refugees ( SAMIFO) – Funded by national AMIF fund

“Ospedale Amico”: intercultural mediation inside public health services in ASL Roma 1.





Programma integra
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Thank you for the attention!

www.programmaintegra.it

http://www.programmaintegra.it/

