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Who are the migrantsin Italy?

Economicalmigration

Forcedmigration



Who are the migrants

Migrants for economical/family reasons: 5.026.153–8,3%of pop.

They come with a clear migration project and only if they get an
authorizationbeforecoming.



Theycontributeto our
retirement system: 11,5billion 
of contributionper year

Who are the migrants

2,4 million in the work forcesand
they producethe 9%of italianGDP

9,5%of the enterpriseshavebeen
createdby migrantscoming
from Morocco,RumeniaandChina
In Trade, Constructionsandfood services

In domesticworksare employed46,7% of 
Migrantswomenwho work.



Who are the migrants

Forcedmigrants:
International protection seekers, refugees, beneficiaries of subsidiary
protection and humanitarian protection. Law referrement: 1951 Geneva
Conventionand 32-33/2013EUdirectivesissuedunder the CEAS- Common
EuropeanAsylumSystemadoptedin Italy.

.



Arrivalsand first reception

In 2017lessthan 31%of arrivalsin Italy (compareto 2016)



Arrivalsand first reception

.



Arrivalsand applications



Extraordinaryreception centers: 140.000

Sistema di accoglienza nazionale

First aid centers ςCPSA- 352
Lampedusa, Pozzallo, Lecce

First reception centers ex 
CARA

Identification and 
applicationsς10.700 

Reception systemfor asylumseekersan refugees-
SprarςAll over Italy, citiesabout 35.352 places

Hotspots:
relocationprogram, 

first EU/Easo
reception



Rome in numbers

Sprarplaces: 
1.990

CasPlaces: 
2.218



Who are the migrants

.

Integration



Theintegrationof refugeesis a dynamicand multifaceted two-way processwhich
requiresefforts by all partiesconcerned:
1) preparednesson the part of refugeesto adapt to the hostsociety
2) readinesson the part of hostcommunities.
Theprocessof integrationiscomplexandgradual

Comprisingdimensions:
1. legal
2. economic
3. social
4. cultural

UNHCRςUnited Nation HighCommissionerfor Refugees

INTEGRATION



INTEGRATION

Gradualprocess by which new residents become active participants in 
the economic, social, civic, cultural and spiritual affairs of a new 

homeland. 

UN

Integration is a long-term, complex process that takes generations and 
requires accommodation between the new arrivals and the host 

society.

Successful integration requires: flexibility, goodwill and generosity by 
both migrants and their receiving society.

EU

Multi dimension Long term



Employment HealthEducationHousing

Social 
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Social 
links

Social 
Bonds

Safety 
and 

stability

Cultural 
knowledge

Rights and 
citizenship

Multidimension



Programmaintegra

The social inclusion of migrants is the only way of improving 
the condition of living inside each  communities for all

«Programma integra is an integrated social co-
operative founded in 2005 aimed to promote the
integration of migrantsand refugeesto contribute
to the wellnessof the society».



EU Action Plan on the Integration 2016

Integration is a precondition for an inclusive, cohesive andprosperous society

7 June 2016 - European Commission presented the Action Plan on the Integration with the aim to 
support Member States in the integration of the 20 million non-EU nationals residing legally in EU. 

The Plan describes the concrete measures that the Commission will implement in this regard. 

Å PRE-DEPARTURE/ PRE-ARRIVAL MEASURES
Å EDUCATION 
Å LABOUR MARKET & VOCATIONAL TRAINING 
Å ACCESS TO BASIC SERVICE 
Å ACTIVE PARTICIPATION & SOCIAL INCLUSION



Italian plan on integration

It waspreparedby an Institutionalcommitteforeseenby law. 
Launched26/09/2017

The principlesthat leadthe plan'swork:

Å Integration isa complexconceptthat startsfrom the first 
receptionand aimsat achievingpersonal autonomy;

Å It requiresinformation and sensibilizationof the population;

ÅSpecificattention shouldbe paidto peoplewith the greatest
vulnerability;



Italian plan on integration

Principles:

ÅEarlystart of integrationpathsin the reception phase;

ÅSocial InclusionPathssuchas: InterreligiousDialogue, 
LinguisticEducation, Access to Educationand Qualifications, 
Training, Access to Healthcare, Access to Housing, Family 
Reconnection, Information to Services

ÅPreventionof discrimination

ÅParticipationand activecitizenship

ÅInstitutionalawarenessraising

ÅImplementationand monitoringof interventions



How we integrate

Social inclusion

Supportfor 
public 

administration

Training

Goodpractices
exchangeand 

research

Multi 
dimension

Legal/econo
mic/social/cu

ltural

Involvement/
readinessof the 

community

Raising
awarness/

readinessof 
the 

community

Involvement/
readinessof the 

community



Elements for the social inclusion in Programmaintegra

Social 
inclusion

Legal 
service

Housing

Social 
support

Job 
orientation
/research

Training
Italian
classes



Job counselling

The office works mostly with asylum seekers and refugees, but we try to help migrants in 
general, especially when vulnerable. 

Åcounseling on public services for the employment; 

Åwrite CVs; 

Åsupport an active job search; 

Åwe organize and monitor internhips. Why?
No public services
No specialization
Needto be fast

No subsidyfor companies



Job counselling

What worksmore

Å Internship

ÅMediationwith 
enterprises/samelanguage

ÅTutoring

What works less

ÅNo increasingof 
companies/enterprises

ÅLittle varietyof job position

ÅLackof recognitionof 
qulificationand 
competencies



Project and services

The job orientation service inside the inclusion services of Immigration 
office of Rome Municipality .We provide job counselling for migrants and 
Asylum seekers and holders of protection residing in Roma and especially 
in SPRAR centers. It is open 3 times a week like the immigration office 
that coordinates all the reception system pf Rome Municipality.

NEVERALONEprojects: aims at foster foreign unaccompaniedminors
and youngadults (17ς19 years), receivedin Turin, RomeandCatania,in
specifictraining paths in order to guaranteework and socialautonomy.
Theproject activitiesforeseea specialattention to the following topics:
health, vocationaltraining,work andeducation. Period: 2016-2018

In 2017 peopleseenat immigration
office havebeen4.280 for a total of 
di 10.872 interventions, 356 
person/month. 



Legal services

Legal counseling: it provides information and support in relation to legislation and
administrativeprocedureson asylumand immigration. Theservicestarted in 2005mainly
amongthe activitiesof RomeMunicipality.

In 2016: 646interventionabout: preparationfor the interview in front of the commission,
permit of stay,familyreunion.



House and education

Social mediation in the field of 
housing

It providessupportin the 
searchof a house, contacts
with realestate agents, and 
supportin the signingof the 
lease. It startedin 2013 after
the closureof a European
Integration Fund project.

Main project: Immigration
office; Homefullproject, AMAR

Training and languageactivties

Training in particular
Market/economicarea and 
traineshipperiod.

Language classes

Main project: Immigration
office; NeverAlone, Re Start 
Up.



Homefull

The project’s aim is to devise an innovative model 
of ‘generational encounter’, between young 
foreigners and italianelder people. 

The final objective is to experiment a co-housing 
path. 

Homefullis financed by Lazio region –

Period: jan–nov2015



Intercultural mediation activities

Public registry for intercultural mediators: it supportsthe activitiescarried out by the
PublicRegistryof RomeMunicipalitywith the creationanddisseminationof trainingand
informationactivitiesaimedat interculturalmediators.

Intercultural mediationsinsideǘƘŜ άOspedale{ŀƴ /ŀƳƛƭƭƻέ- Funded by Hospital itself

PRILS project: intercultural mediation service inside the Prefetturadi Roma. Funded by 
Lazio Region

Intercultural mediation in SAMIFO: inside the center for the treatment of mental disease 
of Refugees ( SAMIFO) –Funded by national AMIF fund

άOspedaleAmicoέΥ intercultural mediation inside public health services in ASL Roma 1.





Programmaintegra
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Thankyoufor the attention!

www.programmaintegra.it

http://www.programmaintegra.it/

